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1. Obuwme NonoxeHuns

1.1. MonoxeHne «O nopAfKe paccMOTpeHUs obpalieHUs rpaxjaH B
FocypapcTBeHHOM OO XXETHOM MpodeccoHabHOM 06pa30BaTe/IbHOM YUpeXaeHun
NpkyTckoh o6nactm WpKYTCKUIA  KONnegX aBTOMOOMIbHOrO TpaHcnopTta W
JOPOXHOro cTpouTenbcTBa» (panee «Konnepx») paspaboTtaHo B COOTBETCTBUM C
KoHcTutyunen PP, degepanbHbiM  3aKOHOM «O  nopsigfke paccCMOTpPeHUs
obpaweHunax rpaxgaH B P®d» Ne 59-®3 o1 02.05.2006 roga, PegepanbHbIM
3aKOHOM «O nepcoHanbHbIX AaHHbIX» Ne 152-d3 o1 27.07.2006 roga, ®eaepanbHblii
3aKOH oT 09 deBpans 2009 r. Ne 8-®3 «O6 obecneyeHUn gocTtyna K MHQopmauum o
LeATeNbHOCTN TOCYJapCTBEHHbIX OPraHoB ¥ OpPraHoB MECTHOro caMoynpaB/ieHuUsa»,
depepanbHbli  3akoH oT  27.07.2006 r. Ne 149-®3 «O6 wuH(opmayuu,
MH(POPMALMOHHBIX TEXHONOTUAX M O 3alnTe MHpopPMaumnn», Ycrtasom Konnepxa.

1.2. TlonoXeHne pernamMeHTUpyeT efuHbIA MNOpsSLOK paboTbl ¢ obpaweHnsmu
rpaxgaH B Konnepxe, onpefensetr nopafokK npuema, perucrpaymm, paccMmoTpeHus
obpaweHnin rpaxpaH, KOHTPOAA MX MWCMNOJIHEHUS, OpraHuMsauuy JMYHOro npuema
rpaxgaH.

2. OCHOBHble TEPMUHbI U NOHATNA

Ona uenein HacToawero [MonoXeHUsa MCNONbL3YKOTCA Cneaylolme OCHOBHbIE
TEPMUHDbI:

2.1. ObpauweHue rpa>kjaHuHa (fanee - obpaweHue) - Hanpas/ieHHble B
NMUCbMEHHOW ¢GopMe uAM B (QOpMe 3/IEKTPOHHOT0 [OKYMEHTa npejnoXxeHue,
3anaBneHne unu xanoba, a TakXKe yCTHOe obpalyeHune rpaxgaHuHa B Konnegx.

2.2. Mpegno>keHne - pekomeHgauus rpaxpgaHuHa Mo COBEPLIEHCTBOBAHUIO
3aKOHOB M MHbIX HOPMATWUBHbIX MPaBOBbIX aKTOB, AEATENIbHOCTU TFOCYAapCTBEHHbIX
OpraHoB W O0OpraHoB MECTHOro camoynpaBfieHus, pasBUTUID O0OLLECTBEHHbIX
OTHOLEHWIA, YNYULWEHNO 3KOHOMUYECKOW U UHbIX Chep AeATeNbHOCTU rocypapcTea
n obuiecTsa;

2.3. 3aaBneHue - npocbba rpaxpaHuHa 0 COAEWCTBMM B peannsaunmym ero
KOHCTUTYLMOHHbIX NpaB M CBO6OL WAM KOHCTUTYLMOHHbLIX NpaB M CBO6OJ APYrux
vy, nn6o coobuieHMe O HapyweHWM 3aKOHOB M WHbIX HOPMAaTWBHbLIX MPaBOBbIX
aKTOB, HepgocTaTkax B paboTe rocyjapCTBeHHbIX OPraHoB, OPraHOB MECTHOrO
camoynpasfieHUs U LO/DKHOCTHbLIX NuUy, NU60 KpUTUKa LeATeNbHOCTU YKa3aHHbIX
OpraHoB WM AOJIXHOCTHbIX NNL,.

2.4. XXanoba - npocbba rpaxpgaHuHa O BOCCTAaHOBNEHWUM WU 3aluUTe €ro
HapyLlweHHbIX MpaB, CBO6OA WAM 3aKOHHbIX WHTepecoB nnbo npas, cBobog wau
3aKOHHbIX UHTEPeCcoB APYrux nuy,.

3. MpaBo rpaxpaaH Ha obpauweHue

3.1. T[paxpgaHe BMApaBe JIMYHO WM  4Yepe3 CBOUX npeacTaBuTenen,
YNO/IHOMOYEHHbIX B YCTAHOB/IEHHOM 3aKOHOM nopsfke, obpawarbca B Konnemx.

3.2. 'paxpgaHe peanu3yloT npaBo Ha ob6bpauieHue cCBOGOAHO M AO6GPOBO/MBLHO.
OcyuiecTB/ieHUe rpaxpgaHamy npasa Ha obpalieHune He LO/DKHO HapylaTb npasa u
CcB06OAbI APYTUX NINL.



3.3. PaccmoTpeHmne obpalleHnid rpaxkaaH ocyuectenserca becnnaTHo.

4. MopAfoK npuema obpaweHUn rpaxgaH

4.1. PaboTy no npuemy, peructpayum, KOHTPO/SO MO CBOEBPEMEHHOMY U
APheKTUBHOMY pacCMOTPeHUIO obpalleHUn rpaxgaH B Konnegx, IMYHOro npuema
rpaxgaH A[O/MHKHOCTHbIMU NULaMu, MNPaBOMOYHbLIMU MPUHUMATL pPeLlleHus Mo
CyllecTBY obpalleHU rpaxgaH opraHusyet gupektop Konnepxa.

4.2. O6pauweHuna, noctynawwme B Konnegx, perucTpupyrortca, nHgpopmayms o
HUX 3aHOCUTCA B PErMCTPALMOHHbBIN XYpPHAN YCTaHOB/IEHHOW (hOpPMbI.

4.3. Tlo ob6paueHNnAM OKOH4YaTe/NbHble OTBETbl TOTOBATCA pPabOTHUKaAMMU
Konnegxa v NoANUCLIBAKOTCA AUPEKTOPOM.

4.4, TlpefNoXeHNs, 3a89BNEeHNUS N XKaNobbl rpaxiaH cYUTalOTCA paspeLlleHHbIMY,
eC/In pacCMOTpPEeHbl BCe MOCTaB/IEHHbIE BOMPOCHI, MO HWUM MPUHATbHI HeobXo4UMble
Mepbl W faHbl uMcYepnbiBalolWMe OTBETbl, COOTBETCTBYHOWME AeNCTBYOWEMY
3aKOHOaTesNbCTBY.

5. PaccmoTpeHune obpalleHNin rpaxaaH

5.1. PaboTHuUkn Konnepxxa, B KOMMETEHLMIO KOTOPbIX BXOAUT pacCcMOTpeHue
BOMPOCOB, -NOCTaBMIEHHbIX B 06palieHMn, 0643aHbl CBOEBPEMEHHO M MO CYLLECTBY
paccmatpuBaTb ob6palieHMs U MNpPUHMUMATL N0 HWUM pelleHMs B NOpAAKe,
YCTaHOB/IEHHOM [eCTBYOWMNM 3aKOHO4aTeNbCTBOM P®.

5.2. PaboTHMKN Konnepy)xa npu paccMoOTpeHUN obpalieHnin rpaxgaH 06s3aHbl:

- BHMUMaTeNbHO pa3bupaTbCcsa B CyL,ecTBe obpalleHuns;

- B C/ly4ae Heo6X0AMMOCTM NpPeanoXuTb obpaTuBWEeMYyCA NMUY MPeLCTaBUTH
AOMONHUTENbHbIE AOKYMEHTbI, a TakKXXe NpuUHUMaTb Apyrue mepbl B npegenax cBoew
KOMMeTeHUMN AN 06BbeKTUBHOMO paspelleHns BONpoca;

- OKasblBaTb COfeNCTBME rpaxaHam B MONYYeHUU HEOOXOLUMbIX LOKYMEHTOB,
ecnn 3anpalinBaemMble CBeLeHWUA He OTHECEeHbl 3aKOHOLATe/NbCTBOM K KaTeropuwu
CBEefleHNI, COCTaBNAKLWMX FOCYAapCTBEHHYIO TaiHYy W He cogep)XaT MHpopmayuu,
He nofnexaulein pasrnaweHunio;

- obecneymBaTb CBOEBPEMEHHOe U MpaBUIbHOE pacCMOTPeHUe MOCTYMUBLUUX
OT rpaxpgaH obpawieHuni;

CUCTEMATUYECKN KOHTPONMPOBaTb COCTOAHWE [efl N0 PacCMOTPEHUIO
obpaweHnini rpaxpgaH, MPUHMMaTb Mepbl K YCTPaHEHMWIO MPUYUH, BbI3bIBAKOLLNX
MOBTOPHbIE O6paLeHns rpaxaaH;

- coobWaTtb rpaxgaHam 0 pelweHUsaX, MPUHATbIX N0 06palleHNsMm;

- NpuU paccMOTpeHUn obpaweHna He [JonyckaTb pasrnawleHnss CBEAEHUNA,
cofepxawmxca B obpalleHMKU, a Takxke CBeAEHWUN, KacarwuUMXcAa YacTHOW >XU3HU
rpaxpgaHuHa, 6e3 ero cornacus. MNpu 3TOM He ABNSeTCSH pas3rnaweHWem CBefeHUN,
cofjepxauimxca B obpalleHMU, HanpaBfeHWe TMUCbMEHHOro obpauweHns B
rocyfapCTBeHHbI opraH, opraH MeCTHOro caMoynpaBfieHUs WAN [OHKHOCTHOMY
nMuy, B KOMMETEHUUI KOTOPbIX BXOAUT pelleHWe MNOoCTaB/eHHbIX B ob6paleHuu
BOMPOCOB.

5.3. TlucbMeHHOe ob6palleHune, cofepxallee BOMPOCHI, peweHUne KOTOPbIX He
BXOAUT B KOMNeTeHuuto Konnegxa, HanpaBnsetca B TeyeHUe CeMWU [HEW CO AHA
pernctpayumM B COOTBETCTBYIOLWMIA opraH UAnM COOTBETCTBYOLWEMY [LOMKHOCTHOMY

nmuy, B KOMMNETEHUMK KOTOPbIX BXOAWUT pelweHne noCTaB/IEHHbLIX B O6an.l|eHI/II/I
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BOMPOCOB, C YBeAOM/EHWEM TrpaxfaHwWHa, HanpaBMBLIEro obpaweHne, o
nepeajpecaynmn obpauieHus.

5.4. He ponyckaeTcs HanpaBneHue AN pacCCMOTPEHUS MO CYLWecTBY Xanob Tem
opraHam W nuuam, gercteus (6e34eiCTBME) U PeLleHNa KOTOPbIX 06XanyrTcs.

6. Bugbl obpalieHin rpaxgaH v nNopAafoK UX pacCMOTpPeHUs

6.1. YCTHble obpaw,eHna rpa>kjaH:

6.1.1. PaccmaTpuBalTCqd B TexX C/yyasax, Korfga W3f0XKeHHble B obpaweHuun
(hakTbl M 0BCTOATENbCTBA OYEBUAHLI U He TPeOYKT AOMNONHUTENbHON MPOBEPKU, a
NMAYHOCTU O06pPaTMBLUMXCA W3BECTHbI WAW YCTAHOBJ/IEHbI NYTeM MNpeabABAeHUS
[LLOKYMEHTOB, YAOCTOBEPAOLWMUX MTNYHOCTb.

6.1.2. Ha yCcTHble obpaleHuns rpaxpjaH, Kak npasuio, faeTcs OTBET B YCTHOM
(hopme, 1 OHW He NoAfiexkaT perucTpaynu.

6.1.3. YcCTHble o6paueHns rpaxpgaH, nNocTynueBlIMe B ajpec paboTHMKA
Konnep)a Ha NMYHOM nNpuemMe, pacCMOTPEHUE KOTOPbIX TpebyeT AOMONHUTENbHOWN
NpoBepKN, nognexar 064a3aTeNlbHON permcTpayuu.

6.2. NMncbMeHHbIe (3N1EKTPOHHbIE) obpaleHNsa rpa>k AaH:

6.2.1. Tlpu nNuUCbMeHHOM  (3/1eKTPOHHOM) oOOpaweHnn rpaxaaHWH B
o6f3aTenbHOM nopsajgke ykasbiBaeT uMb6o HammeHoBaHue Konnepxa, nubo
(hamunuo, wumMa, ortyecTBo /fuua (paboTHuka Konnepxa) € ykKasaHuem ero
JO/MKHOCTKN, a TakXe CBOK (aMuUIni, MMs, 0TY4eCTBO (MPU HanMymMmn), NOYTOBLIN
agpec, nNo KOTOPOMY [AO/DKEH OblTb HanpaBfeH OTBeT, YBeAOMJ/IEHWE O
nepeajpecaunmn coobleHns, ninaraet cyTb NPeafioXXeHUs, 3aaBNeHUA UAN Xanobbl,
CTaBUT SINYHYIO NMOAMNWUCH W [aTy.

6.2.2. TncbmeHHOe (9N1eKTPOHHOE) ob6palieHne nNOANEXNUT 0643aTeNbHOMN
permcTtpayumn B TeyeHue Tpex LHeW C MOMeHTa noctynneHus B Konnegx.

6.2.3. He paccmatpuBatoTcqd ob6palweHus, cogepxauwme  HeLeH3ypHble
BblpaXkKeHus.

6.2.4. He paccmatpuBatoTca obpalieHns rpaxjaH, cofjepxalime HeuynTaeMblid
TeKCT. B 3ToM cnydae, ecnmM BO3MOXHO YCTaHOBUTbL ajpec obpaTuMBLUEroca nuua,
eMy B NATULHEBHbIA CPOK NO MOCTYN/eHNUN o6palleHNs OTNpaBnsaeTca yBegoMeHue
0 HEBO3MOXHOCTW pacCMOTPEHUA HEYMTAEMOrO TeKCTa obpaleHuns.

6.2.5. TlncbMeHHbIE (3NeKTpoHHbIE)  obpalieHus perucTpupyroTcs n
paccMaTpuBalTCA B COOTBETCTBUM C TpeboBaHUAMU HacToAWero MonoxeHus.

6.3. AHOHVMHble 06paLleHNs rpaxKaaH:

6.3.1. AHOHMMHbIe ob6palweHna rpaxgaH, nocTtynuswwune B KoONnemx wumm
paboTHMKaAM, He pacCMaTpuBarTCA.

6.3.2. AHOHMMHbIe o0b6palleHns, cojepxaliue yrposbl (PU3M4ecKol pacnpasbl,
MPUYNUHEHNS UMYLLECTBEHHOro yuwepba, WHbIE Yrposbl, a TakKXe TMpu3HaHUA B
COBEpPLUEHHbIX MPECTYMHbIX AEAHUAX WAN COOOLWEHUA O BO3MOXHbIX MPECTYNHbIX
nocaratenbcTBax, 6esotrsarateslbHO HanpasAAOTCA B NPABOOXPAHUTESNIbHbLIE OpraHbl
ONA NPUHATMA COOTBETCTBYIOLUX Mep.

6.4. INUHbIA NpUEM rpa>kaH:
6.4.1. NTnyHbln Nnpuem rpaxaaH B Konnegxe ocyuwecTBnseTcad AUPEKTOPOM UK

YNOTHOMOYEHHbIM Ha 1o nuuom. lNpeaBapuTenbHaa 3anncb Ha NPUEM K AUPEKTOPY
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6.4.2. IM4HbIN npuem Ana obpalweHUin rpaxpgaH MNPoOBOAUTCA E€XEAHEBHO C
noHejenbHMWKa No NATHUUY, Bpemsa npuéma ¢ 9.00-18.00, obepn ¢ 12.00-13.00.

6.4.3. [lpn NMYHOM  npueme  rpaxpaHuH nNpeabABNAeT  LOKYMEHT,
YAOCTOBEPSAOLUNIA €r0 IMYHOCTD.

6.4.4. PaboTHUKMK, Beaywme npuem rpaxpgaH, Ans obecrnevyeHUs MPUHATUSA
KBaIMPULUMUPOBAHHbIX PEeLEeHNA NO MOCTaBNEeHHbIM rpaxpjaHaMmy Bonpocam, MOryT
NpuBJieKaTb K NX pacCMOTPEHUIO Apyrux paboTHUkKoB Konnepxa.

6.4.5. PaboTHMkM Konnegxa, Beaywmne npueMm rpaxpaaH, PYKOBOACTBYACb
JEeNCTBYHOLWMM  3aKOHO4ATe/NbCTBOM, HOPMATUBHbIMW  MPaBOBbIMM  aKTamMu B
npegenax cBOen KOMMNeTeHLWUW, BNpaBe NPUHATb O4HO M3 CNeAYHOLWMNX peLleHnid:

- YOOBNETBOPWUTb MNpocbOy, COO6GWMUB rpaxgaHWHy MOPSAAOK U CPOKWU
MCMONTHEHUSA NPUHATOTO peLleHns;

- 0OTKa3aTb B Y[0B/NETBOPEHUM NPOCLObI, pa3bACHMB MOTUBbLI OTKasa W MOPALOK-
06)KanoBaHna JaHHOT0 pelleHuns;

- MNPWHATb TMNUCbMEHHOE 3asB/ieHWe, ecnuM MNOoCTaB/IEHHble TpaXAaHWUHOM
BOMPOCbI TPeOYyHT AONOMHUTENbHOr0O W3YYEeHUSA WAM NPOBEPKU, Pas3bACHUB eMmy
MPUYUHBLI, NO KOTOPbIM Npocb6a He MOXeT ObliTb paspelleHa B Mnpouecce npuema,
NopPsALOK U CPOK ee paCCMOTPEHUS.

6.4.6. Ecnn pelweHne BOMPOCOB, MNOCTAB/NEHHbIX TFpaXjaHUHOM B X0fe npuema,
He BXOAWT B KOMMNeTeHUWO pabOTHWKA, BeAywero npuem, rpaxgaHuHy
pa3bACHSAeTCA, B KakouW opraH (y4dpexpgeHue) emy cnegyeT o6paTuTbca W, MO
BO3MOXHOCTU, eMy OKa3blBaeTcqd HeobXoamMmoe cofencTeue.

6.4.7. HedBKa Ha INYHbIA MPUEM MO HEYBaXXMUTENIbHbIM MPUYNUHAM TFpaxaHuHa,
nojaswero obpauweHne, He NpPenaATCTBYeT pacCcMOTpPeHMio obpaweHund. lMMpusHas
HEOOXO4MMbBIM JIMYHOE YyyacTue TrpaxpaHuWHa B pPacCMOTPEHWM TMOAAHHOrO UM
obpalieHuns, paboTHUK Konnepxa BrnpaBe MepeHecTU ero pacCMOTPEHMe Ha HOBbIN
CPOK, HO He 60see 4yeM Ha OAMH MecAy. pu HesBKe rpaxpgaHuWHa, nojasLlero
obpalleHne, NOBTOPHO 06e3 YyBaXWUTeNbHbIX NPUYUH obOpaleHne ocTaetcd 6e3
pacCMOTPEHUSA, eC/in ero pacCMOTPEHME HEBO3MOXXHO B OTCYTCTBUE rpaxKjaHuHa.

7. CpoKWN paccmMoTpeHuns obpauleHuni

7.1. MuncbmeHHOoe (3N1eKTPOHHOE) o6paweHne, noctynuewee B Konnegx,
paccmatpuBaetcqd B TedyeHue 30 JHelW CO [AHA perncrpaumm  MUCbMEHHOrOo
obpalleHms.

7.2. R UCKNOUYNTENbHBIX cny4dadax paboTHUk Konnep)xa Brnpase NpoAgan Tb CPOK
paccMOTpeHUs obpawieHns He 6osiee yem Ha 30 gHel, yBeJOMUB O NPOANEHUN CpPOKa
ero pacCMOTpeHUs rpaxgaHuHa, HanpasueLero obpaweHue.

7.3. TeyeHune cpoka, onpefeneHHOro nNepnmoaom BPeMeHW, HauynmHaeTCcA B fAeHb
perucrpaymm obpaweHuns.

7.4. CpoK, ucyucnaemblii MecsilamMu, MUCTeKaeT B COOTBETCTBYHLEE YMCNO
nocnegHero mecsaua cpoka. EcnM OKOH4YaHWe cpoKa, WCYUCNAEMOro Mecauamu,
NPUXOAMTCA Ha TaKOW MecAl, B KOTOPOM HET COOTBETCTBYHLWEro 4ucnia, TO CPOK
McTekaeT B MNOCNEAHWIA [eHb 3TOro mecaua. B cnyyae ecnim OKOHYaHWe Cpoka
NPUXOAUTCHA Ha Hepabounii feHb, AHEM OKOHYAHMA CpOKa CYMTaeTca crnefytownii 3a
HUM pabounii feHsb.



8. MpaBa rpaxgaH Npu paccmMoTpeHUn obpauleHunii

8.1. MpaxkgaHe Npu pacCMOTPEHUN MX 06paleHNn NMeT Npago:

- 3HAKOMUTbLCA C MaTepuanamu no geny o6 obpalieHunu;

- NpeacTaBfiATb LOMOSHUTENIbHbIE MaTepuanbl WMAM XopfaTauhcTBOBaTb 00 UX
ncTpeboBaHuu;

- TpeboBaTb NONAy4YeHWS B YCTAHOBNEHHbIA CPOK MUCbMEHHOro OTBeTa O
pesynbTaTax pacCMOTPeHUs obpaleHuns;

- 06>XanoBaTb MPUHSATOE peELUEHME;

- OCYWecTBNATb WHble nMpaBa B COOTBETCTBUM C 3aKOHOAATE/NIbCTBOM
Poccuiickoin ®degepayunu.

9. Pe3ynbTaTbl pacCMOTPEHNA obpalleHUn rpaxiaH

9.1. Mo pe3ynbTaTam paccMoTpeHus obpaweHnit rpaxgaH paboTHuk Konnepgxa
NPUHMUMaET O4HO U3 CNEAYIOLWNX PeLleHNt:

- 0 MO/IHOM WM YaCTUYHOM YA0BNEeTBOPEHUN obpaleHns;

- 06 oTKase (OTK/NOHEHWW) MNONHOCTbKD WAW YaCTUYHO B Y[AOB/IETBOPEHUY
obpalleHuns;

- 0 Hanpas/ieHUn obpalleHns No NoABeJOMCTBEHHOCTMU.

9.2. PeweHmna no obpaweHnsam rpaxaaH JoKHbl 6bITb MOTUBUPOBAHHbIMM.

9.3. OwupekTop Konnegxa, NPpUHABWKIA pelleHne No obpaweHUsmM rpaxpgaH,
CaMOCTOATENbHO  WUCNONIHAET ero nuMbo nopyyaeT WUCNONHEHMe paboTHUKAM
Konnepxa.

9.4. B cny4vae Hecornacuma ¢ peweHueM, NpPUHATBIM Konnemxem, rpaxpgaHuH
BrMpaBe 006)anoBaTb €ro BbIWECTOALEMY OpraHy WM AO/MDKHOCTHOMY nuuy nn6o B
CyJ B YCTAHOB/IEHHOM NOpsAAKe.

10. OTBeTCTBEHHOCTb 3a HapylleHWe ycTaHOB/IEHHOTO0 [Mos10XKeHuna

10.1. HenpaBOMepHbIN O0TKa3 B MNPUEME WAM PacCMOTPEHUM obpaleHui
rpaXkgaH, HapyleHue CPOKOB pacCMOTpeHMA obpalleHW rpaxpgaH, nNpuHATUE
3aBefomMO HEO60CHOBAHHOIO peweHns, npefocTaBfeHWe HeLOCTOBEPHOW

MHopmMaumMn nn6o pasrnaweHne CBeeHWn 0 YaCTHOM XXU3HWU rpakAgaHuWHa, a Takxe
ApYrve HapyLleHns ycTaHOBMEHHOTo MonoXeHNsa BNeKYT 3a CO60/ OTBETCTBEHHOCTb
BMHOBHbIX 1L, B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuiickoin ®epepaumnu.



